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For communication-focused healthcare with empathy and friendliness 

  
Our motto is healthcare with empathy and friendliness. As a dentist, I always 
keep in mind the idea that skill and communication must go hand-in-hand in 
healthcare. Without a relationship of trust with patients, dentists are not able to 
use their skills efficiently even if they are highly skilled. I believe life is a 
journey, looking for the people who understand you. I think this same way when I 
see patients. I want my patients to be able to understand and empathize with my 
treatment policy and philosophy. To accomplish this, I need to understand them. I 
will continue to make my clinic attractive to the people in my community. 
  
To be the one who understands as many patients as possible 

  
I decided to be a dentist when I was working for a financial institution after 
graduating university. It was difficult for me to perform my job well and felt that I 
failed to be of service to society at that time. I became more interested in doing 
manual work to help others. Then, I thought of becoming a dentist. Already 25 
years old, I wondered if I would be able to do it at first. But my primary care 
doctor, an otolaryngologist, supported me a lot, telling me to do what I wanted to 
do. I still clearly remember that his support helped me go ahead with my dream. I 
pledged to live my life to the fullest when studying at dental college. I majored in 
oral surgery at Yokohama City University for seven years. After working as a 
hospital dentist, I opened a clinic at the age of 43. Despite my late start, I met 
many people who understood and supported me while working hard with the 
view toward opening a clinic in my hometown. As a result, I was able to be 
independent. In the course of my life, I learned that life was a journey looking for 
the people who understood you. When you find someone who understands you, it 
is important to work enthusiastically and consider what you can do for that 
person. Understand each other. This is the important principle for me when I see 
patients. 
  
Our motto is healthcare with empathy and friendliness. You don’t feel happy if 
you need to go to the dentist, do you? That is why I want to thank my patients for 
their choosing to visit our clinic. Healthcare with empathy is important if you 
want your patients to be satisfied with your clinic as a result of good-faith efforts. 
Stand in patients’ shoes. For instance, tell them “Suffering from pain like you are 



is tough.” Needless to say, this is the most important thing if you want to build 
trust. We guide patients in a counseling room before examining them if the 
patient visits us for the first time. I always give my business card to patients 
before speaking with them. All the patients are surprised or inspired when I give 
them my business card. It is something a very limited number of physicians or 
dentists do. This may help relax them. I also want my patients to empathize with 
my philosophy. While working as a dentist, I learned that skills and 
communications must go hand-in-hand in healthcare. You can only use your skills 
efficiently if you have a relationship of trust with patients. In healthcare, skill and 
communication are indispensable and closely connected to each other. I believe 
this. 
　 

I believed that I would be able to do what I want if I tried. I was satisfied with my 
efforts for the first time. I was reborn at that time. This is not an exaggeration. 
That is how I felt then. I thought the cherry blossoms were very beautiful when I 
entered the college. I clearly remember the world looked different. In fact, the 
world had not changed. I had changed. It was just the starting point. Then, I 
pictured the ideal image of myself and tried to find a way to achieve it. I have 
made efforts steadily every day to accomplish this because I should. Of course, I 
will continue study and work diligently. 
　 

Our clinic has steadily developed, supported by community members. In the next 
stage, I want to make us a medical corporation. I am planning to name our 
medical corporation Minato Kai. In Japanese, minato means port. I would like to 
further develop Dental Office Minato to be a port harboring young dentists and 
staff who will inherit spirit. In addition, I want to be a person who understands as 
many patients as possible, to be their family dentist who can look after them 
throughout their lives. I would like to continue to work to achieve this goal.
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